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Introduction

The purpose of this white paper is to provide an overview of Solver. With frequent,
automated cloud updates, the solution is continuously being enhanced to drive faster,
better decisions across its global customer base. For the latest information or to discuss
your specific needs, please contact your local Solver partner, visit Solver’s web-site or email
us at info@solverglobal.com.

Product Summary
Solver provides a single, cloud-based solution that automates reporting and planning
processes, and supports faster and better decisions based on key information from across
the organization’s data sources.
Key benefits that Solver provides include:
- A top-rated Corporate Performance Management (CPM) solution by G2 based on user
satisfaction
- Global partner channel with industry expertise to help you whenever and wherever
- Cloud software, support, and upgrades packaged into a subscription price providing
unmatched ROI over traditional CPM solutions
- Built for business users to manage the entire solution without the need for developers
- Executive and management data from across the organization that is easily accessible in
ONE place with Solver’s intelligent data warehouse
- Solver’s multi-tenant cloud application provides quick initiation, SOC 2 compliance,
automatic software upgrades, and scalability at one’s convenience
- Solver provides the power and the familiarity of cloud-connected Excel to solve the most
complex formula and layout requirements for reporting and planning template designers
- Easy-to-use, pre-built integration to Power BI, the world’s #1 visualization solution
- Fast and cost effective integrations provided with Solver’s wizard-driven CSV, SQL, and
prebuilt ERP/CRM Connectors
- Unlimited access to reports and dashboards from secure web portal
- Hybrid cloud option provides customers with real-time cloud reporting capabilities for
their on-premise ERP system
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Company Summary
Solver, Inc. is redefining the category of cloud-based reporting and planning. The Solver
solution is built to enable faster and better business decisions across the entire
organization. Solver combines financial and other key data into a single tool, powered by
the most flexible report and planning form designer on the market. Organizations use this
solution to automate and streamline financial and operational reports, consolidations, and
budgeting and forecasting processes. Solver empowers users with complete insight that
drives intelligent decisions and competitive advantages. Headquartered in the United
States, Solver, Inc. has more than a dozen offices and hundreds of partners globally that
provide local and industry expertise. To learn more, visit www.solverglobal.com.
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PHA02 – Executive Dashboard
This is an example of an executive dashboard. It shows the use of the Solver Data
Warehouse to combine numerous important data sources on a single dashboard and
present whatever a company determines as the most essential information to an
executive. In this sample dashboard, the following information is included:
Top Sales Producers (Salespersons)
Top Payers (Insurance Companies, Government etc.) on behalf of the consumer
Top Sales Channels
Volume by Product
Gross and Net Sales over the last 12 months
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PHA03 – Sales Management Dashboard
This dashboard example focuses on overall Sales Management, with an added focus
on First Time Prescriptions (NBRx), Medication Samples distributed to providers, and
the number of providers visited (reached) by the sales team.
In this sample dashboard, the following information is included:
Sales Trend (rolling 12 month)
Sales by Business Unit
Sales by Channel
Net Sales by Product
YTD Units Sold
New Business (NBRx) (Rolling 12 months)
Samples by Product
Reach (Calls on Physicians etc.) by Business Unit
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PHA04 – Patient Assistance Dashboard
This dashboard example focuses on the Patient Assistance and Medical Advisory services.
The Product table in the top left corner can also be used as a filter, which will
automatically filter the other components in the dashboard on that Product.
In this sample dashboard, the following information is
included: Patient Assistance Program:
Status of Patient Assistance Requests
Enrollees per Patient Assistance Program Type
Enrollees per Eligibility Criteria
Medical Advisory Services:
Source of Medical Inquiries
Number of Medical Inquiries by Product
Number of Medical Inquiries by Method of Communication
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PHA05 – Reimbursement Program Dashboard
This dashboard example presents a picture of the Reimbursement
Program. In this sample dashboard, the following information is
included:
Cost of Reimbursements by Channel
Number of Reimbursement Requests by Status
Cost of Reimbursements per Product
Number of requests per Reimbursement Channel
Top 5 Claimants by Reimbursement Cost
Reimbursement Costs per Product
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PHA06 – Drug Trials Dashboard
This dashboard example presents a picture of Drug Trials
Projects. In this sample dashboard, the following
information is included:
Target vs Actual Cost per Drug Trial
Target vs Actual Number of Participants per Drug Trial
Target vs Actual Number of Hours spent per Drug Trial
Target vs Actual Cost by Drug Trial Milestone Status

Copyright ©2020, Solver. All rights reserved.

Visit us: www.solverglobal.com

Solver White Paper | Page 7

Pharmaceutical Industry White Paper

PHA07 – Profit and Loss Report
This Solver report example shows a formatted Profit & Loss Report. Solver’s flexible
report designer can design virtually any financial statement. The example below
includes key figures in large fonts to draw the reader’s attention to the most
important information in the report. Users can drill down to analyze the details
behind the numbers.
As with all Solver reports, filters can be used to run the report for any time-period,
customer, item, etc. In addition, the report can be run and published by email, or
run on-demand in Excel, the Web Portal or on a Mobile device.
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PHA08 – Balance Sheet Report
This Solver report example shows a formatted Balance Sheet Report. Solver’s flexible
report designer can design virtually any financial statement. The example below
includes key figures in order to draw the reader’s attention to the most important
information in the report. Users can drill down to analyze the details behind the
numbers.
As with all Solver reports, filters can be used to run the report for any time-period,
customer, item, etc. In addition, the report can be run and published by email, or
run on-demand in Excel, the Web Portal or on a Mobile device.
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PHA09 – Cash Flow Report
This Solver report example shows a formatted Cash Flow Report. Solver’s
flexible report designer can design virtually any financial statement.
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PHA20 – Cost Allocation Form
This web-based input form example shows the ability in Solver to write data back to the
Solver database. In this example, forecasts of cost allocations for expenses against Drug
Trials are made using this interface, with the results being written back to the Solver
database.

Users can spread Cost Allocation across periods with custom spread methods:
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Appendix – Terminology Used in Examples
PHA01- Benchmarking Dashboard
Benchmarking across different metrics compares the demo company to GSY, Koche and
Phizer. These fictional entities are supposed to be Pharma companies, not unlike actual
firms. M&D – Manufacturing and distribution.
R&D – Research and development.
PHA03- Sales Management Dashboard
New Business – NBRx refers to prescriptions written to a distinct individual for the first
time. Samples – Product left with prescribers (doctors, clinics, etc.) for distribution to
patients.
Reach – Number of sales visits to prescribers.
PHA04- Patient Assistance Dashboard
Patient Assistance Programs (PAP) help individuals obtain subsidized medication. Patient
Requests – Request for subsidized medication.
Enrollees – Patients accepted in the PAP.
Medical Advisory Inquiries – Advice and consultation on the medications specific use and
dosing from medical professionals.
PHA05- Reimbursement Program Dashboard
Reimbursement Program – Practice of compensating medical professionals for time
spent on developing the market for the product.
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